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Standard Questions for Apﬁlﬁgants Seekihy Irocal Exchange Service Authority

Is your company seeking any waivers or variances of certain Commission rules and regulations
in this proceeding that pertain to local exchange service? Please provide evidence as to why your
company is seeking any waiver or variance. The Company is seeking waivers of Part 710
(US0A) and 735.180 (Directories). The Company seeks waivers of Part 710 as it would
eause an undue burden to the Company to maintain separate financial statements
under USOA for the State of Illinois, Waiver of Part 735.180 is requested because the
Company will provide for Directory Listings through the ILEC.

Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services,
including Part 772.55(2)(1), Billing and Part 772.100{d) Notices? Yes.

Will your company comply with 83 [linois Administrative Code Part 705, Preservation of
Records of Telephone Utilities? Yes.

Will your company abide by 83 Illincis Administrative Code Part 735, "Procedures Governing the
Establishment of Credit, Billing, Deposite, Termination of Service and Issuance of Telephone
Directories for Telephone Utilities in the State of Illinois"? Yes, except to the extent that it
has been granted waivers.

Who will provide customer repair service for your company? The Company will be
responsible for customer service repair via its relationship with the ILEC up to the
point of demarcation, Customers are responsible for any repairs beyond the point of
demarcation.

How many people does the company employ? The Applicant currently employs 10 people.
Will your company meet the requirements as they pertain to the Telephone Assistance Programs
imposed by Sections 13.301 and 13.301.1 of the [llinois Public Ttilities Act and 83 Illinois
Adminigtrative Code Part 7677 Yes.

Will your company solicit, collect, and remit the voluntary contributions from its telephone
subscribers to support the Telephone Assistance Programs? Yes.

Does your company plan on filing to become an Eligible Telecommunications Carrier? No.

Does the company realize that it will nnot be able to receive any of the federal reimbursements for
the Lifeline and Link Up Programs if it i3 not an eligible carrier? Yes.

Will your company offer all of the waivers associated with the Universal Telephone Service
Assistance Programs (UTSAP)? Yes.

Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part
755, “Telecommunications Access for Persons with Disabilities,” 83 IHinois Administrative Code

Part 756 “Telecommunications Relay Service,” and Sections 13-703 of the Illincis Public Utilities
Act? Yes.




